
1. Medical and Accidental Dental 
Expense Incurred Overseas for both 
In-patient and Out-patient
Medical expenses for follow-up treatment in 
Vietnam also included: 
- Insured Person before attainment of sixty 

five (65) years of age and below
- Insured Person upon attainment of sixty 

five (65) years of age and above

6. Travel Assistance Services
A full range of 24-hour worldwide 
emergency & assistance services is 
available to you absolutely FREE. Just 
place a reverse charge call to the AIG 
Travel assistance centre anytime of the day 
to activate the following services:  
- Medical service consultation/advice/ 

referral  
- Emergency medical evacuation & 

repatriation 
- Baggage service 
- Legal service 
- Emergency ticket service 

7. Hospital Visitation
Pays for the incidental expenses for the visit 
of one (1) relative or friend if the Insured 
Person cannot be evacuated and requires 
hospitalisation for more than five (5) days

8. Compassionate Visit
Pays for the incidental expenses of one (1) 
relative or friend to assist in repatriation 
arrangement of the Insured Person's 
remains if necessary

Covers emergency medical evacuation 
expenses

Covers all expenses as incurred in returning 
to Vietnam the remains of the Insured 
Person who suffers loss of life during their 
trip

Covers all expenses as incurred in returning 
to the Country of Origin or Home Country 
the remains of the Insured Person who 
suffers loss of life during their trip

- Insured Person before attainment of sixty 
five (65) years of age and below

- Insured Person upon attainment of sixty 
five (65) years of age and above

- Insured Child (included in Family Plan)

- Insured Person before attainment of sixty 
five (65) years of age and below

- Insured Person upon attainment of sixty 
five (65) years of age and below

- Insured Child (included in Family Plan)

Pays for each legally dependent child 
(before attainment of twenty three (23) 
years of age and below) studying as a 
full-time student in a recognised institution 
of higher learning as a result of accidental 
loss of life of the Insured Person

Covers loss or damage to baggage, 
clothing, personal effects, laptop computer. 
(Maximum VND 10,500,000 for any one 
article or pair or set of articles. Maximum for 
laptop computer is VND 21,000,000)

17. Personal Baggage including
Laptop Computer

Pays VND 4,200,000 for each full eight (8) 
consecutive hours that the Insured Person's 
baggage is delayed whilst overseas

Pays VND 2,100,000 for each full six (6) 
consecutive hours of delay

Pays VND 2,100,000 for each full six (6) 
consecutive hours of misconnection

Sections 1 - 28 of this policy are applicable 
if they occur as the result of an act of 
terrorism whilst the Insured is overseas

9. Child Guard
Pays for one (1) relative or friend to 
accompany the Insured Person's children 
(below 18 years old) home following 
hospitalisation of the Insured Person

13. Travel Cancellation
Covers loss of unredeemable travel and 
accommodation expenses paid in advance 
and occurring up to thirty (30) days prior to 
departure from Vietnam

14. Travel Postponement
Covers additional administrative charges 
for travel and accommodation expenses 
paid in advance and occurring up to thirty 
(30) days prior to departure from Vietnam

16. Travel Companion Inconvenience
Covers the cost of the unused portion of the 
trip for one (1) travelling relative or travel 
companion if the trip is disrupted due to 
hosipalisation of the Insured Person

24. Kidnap and Hostage
Pays VND 3,150,000 for every 24-hours 
period that the Insured Person is held 
hostage following a kidnap which occurs 
during a trip overseas

28. Automatic Extension of Policy 
period

For per trip policy, the period of insurance will 
be extended without charge for seventy two 
(72) hours through circumstances outside the 
Insured Person' controlduring a trip overseas

The policy period will be extended up to thirty 
(30) days without additional premium if the 
Insured Person is hospitalised and 
quarantined overseas



Travel Guard® insurance policy must be purchased before 
a trip.
Travel Guard® policy insurance is available to persons up 
to age seventy six (76).
The start date of travel is the effective date. 
All information must be up to date before the effective 
date. 

This document is not an insurance contract and it only serves 
as a reference. For more detail information please refer to 
Terms & Conditions of Travel Guard® product.

Maximum trip duration is one hundred 
and eighty two (182) consecutive days

- Unlimited the number of trip in one (1) 
year contract

- Maximum trip duration is ninety (90) 
consecutive days

- A maximum of two (2) adults and all 
children

- All insured persons must depart from 
and return to Vietnam together at the 
same time

- Each of children is related to either of 
the two (2) insured adults under the 
Family Policy (Per Trip)

- Annual Plan Trip: legal spouse and 
legal children

Coverage for loss incurred overseas

Ver 05/2022

Travel is a great adventure to experience new culture 
and country. With Travel Guard® by AIG Travel, you 
can travel with more excitement and fun because we 
care for your journey.

AIG TRAVEL GLOBAL ASSISTANCE CENTRES

SPECIALISED SERVICES FOR YOU

Global Network
Providers

Vietnamese
Call Centre

Eight Assistance
Centres

Visa
Application

24/7
Medical Services
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TRAVEL GUARD OUR SERVICES

AIG Vietnam Insurance Company Ltd.,
Email: vncustomercare@aig.com
Website: www.aig.com.vn
Tel: +84 1800.6789

COVID-19 COVERAGE
(Optional Benefits)

Note:
- NA: Not Applicable.
- Optional benefits are purchased with standard Travel Guard® programme only.
- Please contact AIG customer service hotline or visit www.aig.com.vn for further detail.

OPTIONAL BENEFITS SUPERIOR CLASSIC BASIC

E1. Medical expenses incurred 
overseas due to COVID-19
- Insured Person before attainment of sixty five 

(65) years of age and below

- Insured Person upon attainment of sixty five 
(65) years of age and above

E2. Emergency medical evacuation 
incurred overseas due to COVID-19
Covers all emergency medical evacuation 
expenses 

E3. Repatriation  
Covers all expenses incurred in returning to 
Vietnam the remains of the Insured Person who 
suffers loss of life during their trip due to 
COVID-19 

E4. Quarantine allowance due to 
diagnosis of COVID-19 incurred 
overseas
- Daily allowance
- Maximum number of days

E5. Travel Cancellation
Covers loss of unredeemable travel and 
accommodation expenses paid in advance 
when the Insured Person is diagnosed with 
COVID-19 occurring up to seven (7) days prior to 
departure from Vietnam

E6. Travel Postponement  
Covers additional administrative charges for 
travel and accommodation expenses paid in 
advance when the Insured Person is diagnosed 
with COVID-19 occurring up to seven (7) days 
prior to departure from Vietnam
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